
By Cpl. R. Cleek  
(during his time on D-Team) 

The “leader-leader” concept 
is promoted by our team 
commanders. Lt. Glaser, Sergeant 
E. Williams and Sergeant Middleton 
give all of their corporals the 
freedom to run our zones the 
way we see fit. Because of this, 
we are able to empower our floor 
supervisors to make the day to day 
decisions, and we are able to sit 
back and be resources to facilitate 
the success of the deputies as well 
as the new recruits.

Public Safety: Keeping a safe 
environment inside the jail  

I was recently the D-Team Zone 
Corporal charged with the 
responsibility of maintaining 

smooth, efficient and safe 
operations for the 7th and 8th 
floors of the jail.  Among those 
responsibilities is also the task of 
promoting an enjoyable work 
atmosphere where deputies can 
concentrate on being successful 
and making sound decisions, 
instead of working under the fear 
of failure and scrutiny. Certain 
individuals made my job extremely 
easy and enjoyable.

Public Service: Operating 
the city’s jail 

I believe all deputies come to work 
wanting to do a good job, wanting 
to give 100% and wanting to make 
a difference.  This describes the 
ladies of the 8th floor to a tee. 

(Cont. 0n Page 3)
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D-Team Leaders

I am proud to welcome 20 
deputies to our NSO family who 
graduated from our academy 
on May 31. I hope you will take 
the time to get to know them, 
and read a little bit about them 
in this issue of the NSO Times.
 
At our academy graduation, 
we recognized eight deputies 
and one recruit with meritorious 
performance awards for saving 
lives inside the jail and in the 
community. Their stories are 
reminders of how we are com-
mitted to public safety, public 
service, and public trust. Since 
this ceremony, there have been 
additional lifesaving efforts 
made by our staff. I look forward 
to giving those deputies praise 
and recognition at the next 
academy graduation ceremony.

(Cont. on Page 2)

From:  
Sheriff Baron
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From:  
Sheriff Baron (cont.)

I am also proud of our new program, a resource fair implemented 
recently to help connect inmates to resources to assist them with 
their transition into the community. About 95 percent of the inmates 
in our care are coming back to our community, so the great work of 
our staff to make programs like this successful will go a long way 
towards making our community a safer place to live.  
 
Whether big or small, every day our team is working hard to serve  
our community by showing respect and following the Golden Rule. 
You are making a difference, and I appreciate your service. Keep up 
the great work Team NSO!
 
With warm regards, 

Sheriff Joe Baron

(Go to page 4 to meet our new NSO Deputies)

The Sheriff Joe Baron Foundation is proud to give five Norfolk Public 
Schools high school seniors a $500 scholarship toward college. This 
was the first year that Sheriff Baron gave a scholarship to an NSO 
employee’s child. Staff Attorney Jennifer Worden’s son Colby won 
$500 toward his degree at the University of Virginia. Help us spread 
the word about applying for the Sheriff’s scholarships in January 2019!  

Congrats to our winners from Norfolk High Schools this year:

* Christina Louise Land – Lake Taylor High School – William & Mary 
– Declared major Biology
* Hailey Mack – Booker T. Washington H.S. – Virginia Commonwealth 
University – Declared major Nursing
* Kristina Boone – Maury High School – Virginia Commonwealth 
University – Declared major Pre-Medicine
* Conner Pulling – Norview High School – Virginia Tech – Declared
major General Engineering
* Samara Hailey- Granby High School – Virginia Tech – Declared 
major Biological Sciences

Sheriff Joe Baron Foundation Gives College 
Scholarships to High School Seniors  

Sheriff Baron with Colby and Jennifer Worden



Master Deputy M.Isureal, Deputy R. Parker, Deputy T. 
Burrus, Deputy T. Schumpert, Deputy A. Hardy and 
Recruit A. Ellis are a supervisor’s dream come true. 
In the past 15 years, I can’t recall the last time I have 
seen a group of deputies command, control, and own 
a post the way these ladies do. I rarely had to make 
appearance on the 8th floor. That is not because I 
don’t have time or don’t want to, it’s because I don’t 
need to. When they conduct their cell inspections in 
the mornings, it is picture perfect! Their post is always 
clean and sharp. It is a clinic on how to run a floor. 
These ladies work hard day in and day out without 
wavering in their professionalism and compassion for 
both themselves and inmates alike. 
 

Public Trust: Treating inmates 
fairly and with respect

 
Deputy Lightfoot has been with the NSO for just over 
a year, but only recently has he been sworn.  He is 
currently our floor supervisor of the  7th floor, and that 
alone speaks volumes for the type of individual he is. 
The 7th floor of the Jail has a notorious reputation for 

being one of the more “active” floors in the jail. Walking 
the floors today you would never know that. Deputy 
Lightfoot has a way about him that even inmates 
respond to in a positive way. Rarely are there instances 
where inmates are out of compliance with jail rules, 
but if they become out of compliance, he simply 
reminds them of the infraction, and more times than 
not, the issue is corrected with no banter or resistance 
from the inmate. 

**This cover page story is part of the NSO Times 
“department of the month” story, to ensure all 
departments have the chance to be featured. If you would 
like to submit a story about your department, please 
email it to Karen.Pinkston@Norfolk-Sheriff.com 

Meet D-Team: Empowering Everyone to be a Leader (cont.)

Are you interested in earning 
your bachelor’s degree, while 
working at the NSO? 
 
The Norfolk Sheriff’s Office has 
formed a partnership with St. 
Leo University. Classes will be 
held at the Norfolk Sheriff’s 
Office Training Academy starting 
in fall 2018. This opportunity is 
open to city employees as well. 

If you’re interested in learning 
more about the program, please 
join us for an open house at the 
NSO admin building on Tuesday, 
July 10, between 10 a.m. and 
12 p.m. (one-on-one). St. Leo 

University representatives can 
answer your questions about 
degree options, and they’ll 
have refreshments. All NSO 
employees who are interested 
in this program should attend or 
contact:
Diana.Minor@Norfolk-Sheriff.com. 
Potential tuition funding may be 
available depending on interest 
by our staff.     
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Deputy A. Chatman 

Deputy E. Daniels

To introduce our 20 newest deputies, we asked them to share a little bit about themselves 
and a story about another teammate living up to the NSO values – integrity in all 
things, respect at all times, duty without prejudice, pride without ego, and team before 
self. 

Read their responses to get to know our newest deputies! Special thanks to Deputy 
Driesslein for taking the photos at the graduation and Deputy Kline for broadcasting 
the graduation on Facebook Live. Check our Facebook page to see the entire graduation 
video! 

Deputy C. Boyd

Name: Deputy C. Boyd
Childhood Dream: To work in law enforcement. 
Greatest Accomplishment: Getting hired at the Norfolk 
Sheriff’s Office.
Story about another deputy living out NSO values: 
M. Deputy C. Williams-Valentine and Deputy K. Wilkins 
have been mentors to me. Cpl. Meacom also helped me 
with a lot of hands on work, and also lived up to the NSO 
values.

Name: Deputy A. Chatman 
Childhood Dream: First a teacher, but then, a police officer.
Greatest Accomplishment: I’m proud to be a mother, 
and one of my greatest accomplishments is beginning 
my career in law enforcement. I’m also proud of being 
able to overcome obstacles in my life from the passing of 
my two parents, and moving forward in life without the 
passing of my parents holding me back.
Story about another deputy living out NSO values: 
Sgt. Williams was my role model, and mentor as a recruit 
in the jail. She has always been honest with me, and told 
me when I was right or wrong. When I first got to the jail, 
she and Deputy Lewis walked me step by step through 
the job as a deputy, and what I’m supposed to be doing 
every day. They made me feel comfortable, and at home. 
Whenever I’m confused about something, I can call on 
either one of them, and they will show me the right way 
to do it. 

Name: Deputy E. Daniels 
Childhood Dream: To be a detective 
Greatest Accomplishment: Graduating and completing 
my U.S. Navy contract of four years.
Story about another deputy living out NSO values: 
While in the jail, I witnessed an incident where there was 
an elderly inmate in a block experiencing difficulties 
coping to the block. He suffered from pain and memory 
loss. Deputy C. Brown and Cpl. Knighton made the decision 
to move him to a block more suitable for his medical 
impairment. 
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Deputy Duke 

Deputy G. Eddins

Deputy S. Gaffney

Deputy A. Gaskins

Name: Deputy D. Duke 
Childhood Dream: To be a professional athlete.
Greatest Accomplishment: Getting married to my wife.
Story about another deputy living out NSO values: 
I believe Deputy Cooley shows that he lives up to the 
NSO values. I don’t have a specific situation, but each 
and every day he puts forth his best effort and shows an 
unbelievable amount of passion. 

Name: Deputy G. Eddins 
Childhood Dream:To be in law enforcement 
Greatest Accomplishment: When I became an uncle on 
July 25, 2015.
Story about another deputy living out NSO values: 
Cpl. Wilson has demonstrated all of our values because 
he took the time to catch me up on my training in my 
FTO folder. Cpl. Wilson put me before himself by taking 
his time to sit down with me one on one. Cpl. Wilson is 
very respectful at all times with anyone he works with. 

Name: Deputy S. Gaffney 
Childhood Dream: To be a lawyer, then in forensics, so it 
was only natural to want to be in law enforcement 
Greatest Accomplishment: My family. My five boys. I’m 
proud of the fact that I can be a positive role model to 
my children, showing them that they can accomplish 
anything they put their minds to, and they can be a posi-
tive role model no matter what. 

Name: Deputy A. Gaskins
Childhood Dream: As a child, I wanted to be a football 
player. As I got older, I needed something that fit more 
of my “never give up” personality, and law enforcement 
was it. 
Greatest Accomplishment: Graduating high school 
and making my parents proud of me. 
Story about another deputy living out NSO values: 
I can recall a time when an inmate was yelling, and 
complaining about a situation. Deputy Brooks from 
A-Team came and diffused the situation really quickly. 
His demeanor, and respect for the inmate was very 
professional, and the inmate calmed down and even 
apologized afterward.

Name: Deputy J. Goyette
Greatest Accomplishment: Making it in the pro ranks 
in MMA
Story about another deputy living out NSO values: 
My FTO always did the right things and kept his word. He 
was also very respectful of all staff and inmates. He is the 
type of deputy I want to be like in the NSO profession. He 
was realistic with problem solving. 
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Deputy J. Goyette

Deputy S. Hill

Deputy L. James

Deputy M. Johnson

Name: Deputy S. Hill 
Childhood Dream: To be a chef
Greatest Accomplishment: Getting through the NSO 
academy
Story about another deputy living out NSO values: 
Cpl. Wilson and Deputy Moore live up to the NSO values. 
I enjoy the fact that they take the time to show you the 
right way to do your job, and they are always encouraging. 
I really enjoy the speeches that Deputy Moore gives during 
cell inspections. M. Deputy Jamison was a great FTO that 
taught me so much when I arrived at the jail. I really 
appreciate these three deputies. 

Name: Deputy L. James 
Childhood Dream: To be a professional basketball player
Greatest Accomplishment: I am most proud of my two 
kids.
Story about another deputy living out NSO values: 
I can say I don’t just have one thing, but that the whole 
D-Team shows these values every day. 

Name: Deputy M. Johnson 
Childhood Dream: A doctor, but I’m enjoying this field, 
and I’ll see where it takes me. 
Greatest Accomplishment: Getting hired at the Norfolk 
Sheriff ’s Office, while still attending Old Dominion 
University
Story about another deputy living out NSO values: 
I was working inside the jail on the 6th floor with M. Dep-
uty Jamison, when an inmate found out that his mother 
had died. He was having a breakdown, and M. Deputy 
Jamison pulled the guy out of the block to speak with 
him. He was kind, courteous, and respectful. The inmate 
felt a lot better, and returned to his block with a smile. 
He showed me even if they are inmates, they are human. 
They need to be treated as such, which we need more of. 

Name: Deputy L. Lackey 
Childhood Dream: I wanted to follow my uncle’s footsteps, 
so I joined the U.S. Navy.
Greatest Accomplishment: I’m very proud of my two 
boys, serving my country, and retiring from the Navy as a 
Senior Chief Petty Officer. 
Story about another deputy living out NSO values: 
Cpl. Cleek is my role model and mentor. The first thing he 
taught me was to always show respect. Inmates would 
tell me if I wanted to make it in jail, listen to what Cpl. 
Cleek is teaching. He is well respected by staff and 
inmates. Team before self - he’s right there on the floor 
getting down and dirty. He is very hands on. 
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Deputy L. Lackey

Deputy W. Moss

Deputy Y. Ramos

Deputy A. Rivera

Name: Deputy W. Moss 
Childhood Dream: To be a police officer.
Greatest Accomplishment: My daughter and my dream 
car.
Story about another deputy living out NSO values: 
Deputy Campbell. Every day, he is fair to everyone and 
anyone all of the time. 

Name: Deputy Y. Ramos
Childhood Dream: To be a cop. I remember growing up 
playing cops and robbers with my siblings.
Greatest Accomplishment: My children. I am very 
proud of my 14 year old, and all that she has done. It 
shows that as a parent, I have done a good job raising 
her to be a good citizen. 
Story about another deputy living out NSO values: 
Cpl. Meacom has been my mentor since I first came on 
board and joined the NSO family on Oct. 21, 2017. She al-
ways takes time to properly train and answer questions. 
When and if she is busy, she never forgets to get back 
with me. What I like the most about her is she allows me 
to shadow her and takes me under her wing. 

Name: Deputy A. Rivera
Childhood Dream: To be a firefighter. Growing up, I 
found pleasure in helping others. After having children, 
I took an interest in serving the community, to do my 
part to help make the place where my children live and 
play safe. 
Greatest Accomplishment: I feel that one of my greatest 
accomplishments is still in the process of being completed. 
Teaching my children values like to appreciate everything 
they are blessed to have, and that nothing will ever come 
to them that they don’t work hard for. That if it was easy, 
everyone would be able to do it. 
Story about another deputy living out NSO values: 
Cpl. Wilson and Deputy Moore stand out among some 
of the greatest deputies I’ve had the pleasure of serving 
with. I feel that they instill the NSO values and are people I 
think very highly of. I can only hope to become as professional 
as they are when performing everyday tasks. They go 
above and beyond the NSO standards.

Name: Deputy R. Summerlin 
Childhood Dream: To be a graphic designer or building 
architect 
Greatest Accomplishment: Graduating Basic Training 
and AIT for the Army
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Deputy T. Okereke

Deputy B. Wessels

Deputy D. White

Deputy A. Zambrana

Name: Deputy T. Okereke
Childhood Dream: To be a medical practitioner 
Greatest Accomplishment: Achieving my bachelor’s 
degree and postgraduate degree. 
Story about another deputy living out NSO values: 
Deputy Cassell is living up to the NSO values. This is a 
man that has made me appreciate this job. A couple of 
times I worked with him, he has extreme enthusiasm 
and passion for jail work. The way he does his work, his 
interpersonal relationships with staff, and inmates. Several 
times, I have worked with him, he will impact one or two 
things about jail policies, inmate policies, and what other 
deputies couldn’t take their time to teach. He’s the first to 
report to work in my team. His uniform is always tidy. He 
put his team before self when ERT is called. He tolerates 
criticism. I’m not trying to get sentimental about him; 
you can ask anyone in my team about Deputy Cassell. 

Name: Deputy B. Wessels 
Childhood Dream: To be a police officer.
Greatest Accomplishment: Moving out of New York, 
starting a career in law enforcement, graduating with 
two degrees, and advanced diploma.

Name: Deputy D. White 
Childhood Dream: To be a soldier and police officer.
Greatest Accomplishment: Hands down, it’s the birth of 
my daughter.
Story about another deputy living out NSO values: 
It’s hard to pinpoint one deputy when the entire training staff 
shows us daily what it’s like to be outstanding people as 
well as deputies. If I had to choose, I’d pick my standout 
deputy as Capt. Ward, who is my mentor. No matter the 
situation, he has always pushed me, and my brothers and 
sisters to never quit, and never settle for less than what’s 
expected. The proof is in all the deputies he’s trained and 
become family to.

Name: Deputy A. Zambrana
Childhood Dream: To be a successful businessman
Greatest Accomplishment: Joining the Norfolk Sheriff’s 
Office

Deputy R. Summerlin
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A Life Lesson from NSO Staff Member Mike English: 
Make exercise and diet a priority before it’s too late for your health

After many tests, Mike English’s doctor told him 
he had cancer. “It was likely caused by my poor 
eating and exercise habits. For too long, I lived 
a sedentary life, sitting too long, watching the 
computer screen, reading and watching television. 
It took a cumulative negative effect on my body,” 
Mike said.  

Mike underwent surgery to remove the cancer, 
but while recovering, he became overweight. 
Even worse, x-rays showed that he had developed 
Osteoarthritis, which is the most common form of 
arthritis. 

Additionally, he was diagnosed with prediabetes 
or too much sugar in the blood, which can come 
from sugary drinks and food. He knew it was time 
for change. 

“Living a new type of lifestyle is hard. This is especially 
true when you throw in very personal feelings 
about body image and self-worth. Making exercise 
a habit was something I successfully did because I 
had to,” Mike remarked. 

After dieting and working out, his health and 
symptoms improved drastically. He lost 30 pounds, 
his blood tests showed no signs of diabetes, his 
blood pressure decreased, and he could walk 
without a limp. Mike was exercising in NSO trailer 
when NSO Fitness Director Kim Bean invited him to 
the NSO fitness classes. 
“Fortunate for me and others, Mike attended the 

class without hesitation. There is no doubt that 
Mike is dedicated. He knows that being able to 
move his body without being in pain doesn’t 
come without work. And that work has paid off 
for himself, and for all of us that are around him,” 
Bean said.

Mike says the NSO Fitness Classes provide a camaraderie 
that you wouldn’t get from a regular gym.

“Working in an environment that offers exercise, 
such as the Sheriff’s HITT classes, run by a qualified 
fitness instructor, did wonders for my physical 
health.”

Are you ready to take that first step and join the NSO 
Fitness Classes? Below is the schedule for June and 
July. Classes are held in the administration building 
large classroom. Contact Kim Bean with questions 
at Kimberly.Bean@norfolk-sheriff.com.

Tuesday (4:30 - 5 p.m.) upper body/core - 
June 26 / July 3, 10, 24, 31

Thursday (4:30 - 5 p.m.) lower body/core - 
June 21, 28 / July 5, 12, 26

Saturday (7:30 - 8 a.m. & 8:30 - 9 a.m.)  
total body - June  23, 30 / July 7, 14, 21, 28 

Sgt. Serrano was surprised with a baby shower. 
He’s excited to welcome his baby girl this August.



 

Eight Norfolk Deputies and Recruit Honored for Saving Lives
We serve in the spirit of the Golden Rule: treat others as we wish to be treated

NSO Times

10 NSO Times

The most recent case involves two deputies who 
saved a woman’s life at a Norfolk Walmart on May 
20, 2018. She overdosed on opioids, collapsed 
near the checkout area, and started turning blue. 
Deputies Brooks and Davis, who were working part 
time security in the store, immediately responded 
and performed CPR. The woman regained 
consciousness. When Norfolk Fire and Rescue 
arrived, they administered Narcan and took the 
woman to the hospital.

Norfolk deputies are responsible for the safety 
and security of about 1,100 inmates every day. On 
Dec. 19, 2017, Deputies Miller, Wilkins, and Recruit 
Ramos were doing rounds and heard a “choking 
sound” from a single cell on the post. They 
discovered an inmate who had hung herself from 
the cell bars. Miller lifted the inmate up to provide 
relief from her body weight. Wilkins removed 
the sheet from her neck, and Ramos provided 
security while Gordon-Moss retrieved the cell key. 
They called a medical code for additional staff to 
respond. The deputies followed their instincts, 
performed their duties properly during rounds, 
and successfully kept the inmate from taking her 
own life.

On Dec. 7, 2017,  Deputy Edwards saw an inmate 
in the act of trying to commit suicide by wrapping 
a sheet around his neck. Edwards, Freeman and 
Bizzell responded. Bizzell placed his fingers 
between the inmate’s neck and the sheet to clear 
his airway, and then used his 911 tool to remove the 
sheet from the inmate and used a head tilt/child lift 
to open his airway until he became responsive. The 
NSO Medical and Mental Health personnel arrived 
to do their assessment and placed him on Suicide 
Precaution Watch for his safety and security.

Deputy Edwards with Sheriff Baron

Deputies Brooks and Davis save woman 
at Norfolk Walmart who overdosed on 

opioids, collapsed, and turned blue

Deputies Miller, Wilkins, and Gordon-Moss, 
and Deputy Recruit Ramos, save inmate who 
attempted suicide by hanging from cell bars

Deputies Edwards, Freeman, and Bizzell 
save inmate who attempted suicide by 

tying bed sheet around neck
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Public Safety: Deputies save 
person trapped in car

When a car flipped with a person trapped inside, 
Deputy Boclair helped pull the person from the 
vehicle while Deputy Calloway comforted a mother 
and little girl in distress. Together they saved a life, 
and showed a child that we are here to serve. Sheriff 
Baron will recognize their actions with a meritorious 
performance award at the next academy graduation.

Public Safety: How Deputies 
Solve Crimes from Jail 

There is sometimes the perception that deputy 
sheriffs who work inside the jail are just “babysitting” 

inmates or are “turnkeys.” This couldn’t be further 
from the truth, and Deputy A. Weeks is fighting to 
break that stereotype. He is helping solve violent 
crimes in the community by gathering intelligence 
in jail.
 

Deputy Weeks is part of the Norfolk Sheriff’s Office 
Security Threat Unit (STU) - a team that tracks 
inmates’ communications about murders, robberies, 
assaults, and other crimes. Before joining the STU, 
Deputy Weeks approached his job with imagination. 
While working 12-hour shifts inside the jail, he took 
the initiative to build rapport and get to know 
inmates.

His intelligence, and unusual knack for remembering 
faces is key. Unfortunately, many inmates continue 
to commit crimes upon release. When investigators 
need help identifying suspects from surveillance 
photos or even nicknames, Deputy Weeks can put a 
name to a face. Since November 2017, Deputy Weeks 
has helped the team gather intelligence that has led to six 
high profile arrests - getting dangerous criminals off 
the streets. Sheriff Baron nominated Deputy Weeks 
for the Virginia Sheriff’s Association 2018 Deputy 
Sheriff of the Year Award. 
 

Public Safety, Public Service, & 
Public Trust: Deputy D. Hill Helps 

Autistic Teen Return Home 
 
Deputy D. Hill was on her way to work when she 
stopped at a 7 Eleven on Tidewater Dr. While she 
was inside the store, a teenager wearing tattered 
clothing approached her. The teen said that he had 
been assaulted by gang members, and that they 

Living out our Mission Statement
Positive Action Reports
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also murdered his parents. Deputy Hill gathered as 
much information from him as possible, including 
his name and where he attended school. She called 
police, and dispatchers told her that the young man 
was an autistic runaway. Officers asked Deputy Hill 
to do the best she could to keep the teen at the store 
until units arrived. She kept him calm, and gave him 
a soda that she originally bought for herself. When 
police arrived, they were able to take the teen home 
safely. Thanks to Deputy Hill’s instincts and commu-
nication skills, a young man was reunited with his 
family.
 

Public Service: NSO launches 
evidence-based mindfulness and 

yoga program 

The Norfolk Sheriff’s Office has launched a new, 
evidence-based program for inmates called “Balancing 
Your Life.”  The effort is part of The Prison Yoga Project, 
which has more than 15 years of experience in jails 
and prisons nationwide. 

Research shows that teaching inmates yoga and 
meditation can have positive effects on their 
behavior and decision making, which translates 
into reducing recidivism. In fact, a 2002 study at 
Seattle’s North Rehabilitation Facility found that the 
recidivism rate dropped by 25 percent for inmates 
who took a 10 day meditation course.  According 
to a 2012 study by the National Council on Crime 
and Delinquency, participants in the Prison Yoga 
Project reported a reduction of stress and anxiety, 
calmer temperament, emotional control and anger 
management, and improved rational decision making. 
WTKR news covered the story, which you can see on 
our Facebook page.

Public Service: GED Graduation in Jail 

Congratulations to Cassandra Dickens for earning 
her GED while incarcerated. 

Our jail programs team, with the support of our 
deputies, is helping people learn new skills and 
make better choices. This public service is making 
our community a better, safer place.

Public Trust: Providing Religious  
Ceremonies in Jail 

NSO Inmate Chaplain Pam Castellanos has been 
working hard to make sure inmates of all faiths 
have opportunities to practice their religion. 
She organized Christian services with former NSO 
chaplain, Rev. Dr. Kirk T. Houston Sr. of Gethsemane 
Community Fellowship Baptist Church, and she also 
planned an end of Ramadan celebration for nearly 

Living out our Mission Statement
Positive Action Reports
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50 Muslim inmates, with the help of local restaurant 
owner Omar Boukhriss of Omar’s Carriage House. 

Omar provided dinner and donated dozens of Qurans 
as well. The public entrusts us to be respectful to those 
in our custody, and this story is an example of how 
we live out that mission.

Public Trust: NSO hosts first 
resource fair in jail 

The Norfolk Sheriff’s Office is one of the first jails in 
Hampton Roads to launch a new concept: a resource 
fair to help prepare inmates for release. Nearly a 
dozen vendors came inside the Norfolk City Jail to 
teach inmates about services they offer – including 
finding jobs, housing, and addiction support.  Ninety-
five percent of people in jail today will eventually 
return back our community. The NSO is committed 
to ensuring they return with skills and resources 
that make them less likely to commit future crimes. 
A 2016 RAND study found that inmates 

who participate in any kind of educational program 
are 43 percent less likely to reoffend. 

Team Before Self: Sgt. Keisel’s 
leadership example - take care of 

our troops.

On a Sunday morning, our community corrections 
faced a sudden shortage in staffing – leaving M. 
Deputy A. Houck alone to supervise 20 weekend-
ers. Sgt. Keisel, as the weekend supervisor, jumped 
into action. Without hesitation or regard for his own 
family plans, he came into work. He could have eas-
ily made calls to have someone else come in, but he 
stepped up right away. His selfless leadership made 
it possible for Norfolk Sheriff’s Office to provide the 
weekender service to clean our city parks on that 
day. Sheriff Baron has always taken the position that 
our supervisors must take care of our employees and 
the organization. Sgt. Keisel’s actions are a great 
example for others to follow.

Living out our Mission Statement
Positive Action Reports
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Cpl. M. Mitchell earns bachelor’s 
degree, and she’s just getting started

In 2016, Cpl. M. Mitchell started her degree at St. 
Leo University, and this month, she graduated with 
a bachelor’s degree in Criminal Justice and a minor 
in Human Resources. Besides working full time at 
the NSO, Cpl. Mitchell has four children and five 
grandchildren. 

“One of the main pushes was the fact that my grand-
child finished high school. I wanted to show him 
that I could complete something. The main breaking 
point was I felt like I was getting older. I wanted to 
have something to accomplish, to show them not to 
quit even when it gets hard,” Cpl. Mitchell said.

Cpl. Mitchell is grateful to Sheriff Baron, Lt. Col. Bennett, 
Lt. Col. Walz and Capt. Crocker for allowing her to  

interview them for her papers, and her team 
commanders for working with her schedule so she 
could finish coursework. She’s not done yet. Cpl. 
Mitchell has already started working on her 
master’s degree because someday she’d like to do 
social work to help people when they leave jail. 
“I encourage people on my team to make vision 
boards. Make short term and long term goals, and 
you can do anything big. If it looks like you’ve failed, 
you can still turn everything around,” Cpl. Mitchell 
said.

Did you know? Deputy Barnett’s Son 
Recognized for Basketball Potential 

When Deputy Barnett’s son started playing basketball, 

he wasn’t very good. But Dep. Barnett kept him in 
the sport, and over the years he got better. “He is 
dedicated. He works hard, never missing a practice 
or game. He has a big heart, and takes criticism well. 
He always finds ways to incorporate feedback,” Deputy 
Barnett said. 

“Marcus has a mix of power, skills, and balance that 
makes him a very interesting prospect. Despite being 
just a freshman, he made an immediate impact for 
Kempsville High School last season, and is a key part 
of a talented young team with high expectations,” 
the Phenom Hoop Report stated.

Deputy Barnett has three children, and she’s proud 
of all of them. Her youngest daughter runs track, 
plays basketball, and dances. Her oldest daughter 
just graduated from Kempsville H.S. this June, and is 
going to cosmetology school. As a parent, she’s always 
trying to encourage them, and spend time with 
them. Her advice to other moms: “Allow them to be 
kids. Go to the movies. Go see sights. Do things with 
your kids - even if they don’t want to, make them. 
Love on them for as long as you can.”

Did you know? NSO Staff Member is 
Grandson of a Jazz Legend Alan 

Williams writes book to preserve history 

Alan Williams’ grandfather died before he was born, 
and he never knew much about him. It wasn’t until 
he was 30 years old that he learned the truth. Williams 
was home on Navy leave playing base tunes, when 
his mother handed him an album of John Kirby 
playing jazz, and said, “that’s your grandfather.”

The NSO Family: Stories about our lives
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John Kirby was one of the top jazz musicians in the 
1930s and 40s, playing with stars like Billie Holiday, 
and becoming one of the first black artists to host a 
national jazz-oriented radio series. 

Williams wanted to learn more about his grandfather, 
but he realized a problem. Kirby was mentioned in 
books, but none told his full story. Williams made 
the decision to preserve his grandfather’s history. 
He did extensive research, family interviews, and 
met with Kirby’s old colleagues, and in 1993, he 

published his first book: Fall From Grace - The John 
Kirby Story.

As a result of the book, Kirby’s hometown of 
Winchester created an annual John Kirby Day and 
created a memorial plaque in his honor. Nearly 25 
years after the release of his first book, Williams 
completed his second book: John Kirby and his 
Orchestra: A Phenomenon, Unlike Any Other in Jazz. 
It showcases how Kirby blended classical music and 
jazz, creating the “classic jazz” era. 

Williams has always had a love of history, but he 
never imagined he’d be writing books someday. It’s 
a dream that found him. 

Did you know? Sgt. Eagle’s brother 
recently signed to play baseball with 
the L.A. Angels and will be playing in 

their farm system this summer. 

To the right is a photo of Matthew with Sgt. 
Eagle’s son, Elijah. -->

The NSO Family: Stories about our lives

Sheriff Baron gave insights on incarceration at the 
Chrysler Museum.  The artwork of “Piranesi’s 

Prisons” depicts jail as punishment and despair. 
Sheriff Baron said the reality is much different. At 

the NSO, we try to provide hope through 
evidence-based jail programs to reduce recidivism.

NSO had 20 deputies working 
Harborfest to make sure it was a 

safe experience for all. 
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Team NSO participated in 
the annual Relay for Life 
event to help raise funds 

for cancer research. 

We’re not done yet. Join us 
for a Cornhole Tournament 
on July 28 beginning at 11 
a.m. at the Admin Building

TEAM BUILDING
Relay for Life

Team NSO participated in the Corporate 5K. 
Congratulations to our top five finishers: 
Capt. Toczek, Major Spruill, A. Garbarino, 

Lt. Col. Bennett, and Lt. Freeman.

The Norfolk Sheriff’s Office Sheriff’s Emergency 
Response Team (SERT), deputies, and friends 

participated in the Law Enforcement Torch Run 
to benefit Special Olympics.
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Thanks to our 60th Session 
Academy for hosting a potluck to 
thank the training team and staff! 

Dogs of the Month - NSO Narcotics Dogs Making Strides:
The NSO is proud to welcome our new K-9 “Molly” (left) named after the drug “Molly.” She is in 
good hands with Deputy Curran! Congrats to Sgt. Noggle and NSO K-9 Kilo (right) for working 

together as a team to earn “ Virginia Police Work Dog Association” certification for this year. 
The certification means that Kilo is meeting all the standards to find narcotics.

Baby of the Month: Meet Amayah Shepherd

Deputy Shepherd has two boys ages, 5 and 3. She was thrilled to welcome 
her little girl, Amayah on February 15, 2018, weighing 7 lbs 14 oz.

Did you know? 10 of our newest 
deputies from our 60th academy also 

served in the military 
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Deputy Dobey - 5 years of service

Deputy Miller - 5 years of service

Cpl. Knighton - 10 years of service

Kesha Bray - 15 years of service

M. Deputy Innocent - 5 years of service

Deputy Myles - 5 years of service

Deputy Barnett – 10 years of service

Sgt. Bacon - 20 years of service



Appreciation Pages
NSO Times

19NSO Times

Lt. Hallman – 20 Years Service Xaviera McFarland – 20 years of service

Cpl. Cleek - Leadership Development Sgt. Cottrell – Leadership Development 

Cpl. LaPorte - Leadership Development
Deputy Parnham - Deputy of the Year 2018, 

Ocean View VFW Post

M. Deputy Elliott-James - Deputy of the Quarter Virginia Rader – Civilian of the First Quarter 2018
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M. Adams
B. Babcock
L. Baker
L. Chapman
J. Corley
R. Dickens
W. Earnest
J. Fairfield
R. Fofie
D. Grizzard
T. Harkins
J. Haydu
S. Hendrick
Z. Hildebrandt
S. Hill
D. Hill
S. Hughes
J. Jamison
H. Johnson
T. Kralik
X. Mcfarland
P. Mckeon
T. Mckinzie
M. Mebane
A. Minton
R. Nieves
R. O’dwyer
K. O’sullivan
S. Roberts
I. Saunders
T. Schumpert
J. Sheppard
G. Stancill
D. Steffen
O. Tavers
G. Thomas
K. Wanzor
K. Washington
D. White
F. Williams
W. Wright

Staff Birthdays  
for June
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L. Beasley
E. Beltran
T. Cassell
E. Cherry-Thomas
T. Cohen
S. Creary
A. Doyle
M. Driesslein
G. Eddins
S. Gaffney
G. Gill
T. Glaser
B. Hallman
J. Herr
S. Johnson
Y. Jusino Ramos
W. Lincoln
S. Loder
M. Lord
D. Martin
T. Mitchell
M. Mitchell
S. O’Brien
B. Pilkington
J. Pratt
K. Quick
J. Stewart
J. Taylor
S. Terry
R. VanNostrand
M. Weathersby
A. Williams
M. Wimbush

Staff Birthdays  
for July

5 Years:
Deputy Dobey 
M. Deputy Innocent 
Deputy Miller
Deputy Myles

10 Years:
Cpl. Knighton
Deputy Barnett

15 Years:
Kesha Bray

20 Years:
Sgt. Bacon 
Lt. Hallman 
X. McFarland

Leadership Development:
Cpl. Cleek 
Sgt. Cottrell 
Cpl. LaPorte

 
(Photos on pages 18-19)

IN JULY:
5 Years:

Deputy Brown

10 Years:
Deputy Batakis
Corporal Bell
M. Deputy Burgess
Sergeant Goosby
Lieutenant Harkins
Sergeant Taylor
Sergeant Williams

15 Years:
Deputy Burchette

20 Years:
M. Deputy Williams

(Photos in next issue)

Congratulations! 

Recent Service 
Awards/Recognitions 


