
One of Norfolk Sheriff Joe Baron’s 
biggest desires is for his staff to have 
a successful and fulfilling career with 
the Norfolk Sheriff’s Office. Much of 
that is left up to the organization 
and what it is willing to do in order 
to make that possible.

“There are lot of things about this 
job we have zero control over. 
However, there are a lot of things we 
do have control over. If we focus on 
those things that we can control, I 
think we’ll be surprised as to what a 
difference these small, little changes 
can make,” Sheriff Baron said.

Alleviating stressors, both inside and 
outside of the workplace, is a task he 
wants to tackle. 

Beginning in April 2017, a Critical 
Incident Stress Management (CISM) 

program will be established under 
the direction of Chris Amos. Amos is 
the Norfolk Sheriff’s Office’s Critical 
Incident and Stress Management 
Director, as well as the staff 
Chaplain. After serving in local law 
enforcement for 27 years, he joined 
the NSO in 2016. He’s been crafting 
the team and program over the past 
several months.

Chris describes the program as a 
four-pronged approach to dealing 
with stressors: 

1st Prong: Availability

Chris is available to meet with you 
at your convenience. Whether it is 
in the jail or off-site just talking over 
lunch, he’s here to make things easier 
for you. To schedule a meeting, you 
can 

(Cont. on page 2)
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Sheriff Baron says goodbye to his 
friend and former partner, Ret. NSO 
Capt. Charles “Chuck” Moore

(Obituary on Page 8)

More available on the NSO Times website at http://norfolk-sheriff.com/nso-times
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Newly-promoted Cpl. A. 
Tolbert recieves his rank 
chevrons from someone 
special. (More on Page 3) 
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call him on his personal cell phone 
at (757) 803-4969 or send him an 
e-mail at christopher.amos@norfolk-
sheriff.com. 

2nd Prong: Working Through The 
Hard Times

Chris will be starting a small work 
group, utilizing the Combat Trauma 
Healing Manual as a guide. The 
workbook was originally written for 
men and women coming back from 
the war who were later diagnosed 
with PTSD. However, Chris says you 
don’t have to have PTSD to gain 
valuable advice and skills from it. The 
stress you deal with on a daily basis 
doesn’t have to be work-related. 
It can stem from a divorce, family 
issues, money problems, a death in 
the family, etc.

“Stress doesn’t respect rank. It 
doesn’t respect sworn or civilian. It 
goes after all of us,” Chris said. 

Everyone who attends will get a 
workbook and will work at their 
own pace. Your personal issues are 
not something you have to bear 
to the world. If you’d like to discuss 
with the group, you can. If not, that’s 
perfectly fine as well. 

3rd Prong: Triage for Law 
Enforcement Officers

Chris has designed a triage 
curriculum that will be implemented 
into staff in-service sessions, as well 
as taught during future training 
academy classes. Incorporated into 
the curriculum are 26 tips and tools 
that you can take and use during a 
stressful situation or period in life. 

“Human nature, especially in this 
environment, is to just surprise 
stress. Just bury it. That does not 
work. No good comes from that,” 
Chris said.

4th Prong: CISM Team

This CISM team, made up of NSO 
staff, will attend a 4-day training 
course at the end of March to become 
certified members. Throughout the 
certification process, attendees will 
dig deep into topics such as the 
scope of critical incidents, how to 
recognize signs of someone in need 
of help, and how the organization 
can better equip staff to deal with 
stressful situations. 

The CISM team itself is a vital part of 
the program. If a traumatic incident 
happens, such as a death or suicide 
inside of the jail, the team will be 
ready to act accordingly. These 
events are rare inside the Norfolk 
City jail, but need to be prepared 
for. The CISM team will be equipped 
to help those involved in whatever 
capacity they may need. 

The Takeaway:

Personally, you may not have 
any issues with stress. However, 
your significant other, children, or 
coworkers might. If you can equip 
yourself to help pay it forward, 
why not take advantage of the 
opportunity?

“There are critics of it. I’ve been 
there,” Chris said. “But there is 
another way. I want to help you find 
that,” he concluded.
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Staff Birthdays  
for April

Norfolk Sheriff’s Office coordinates team 
to help reduce impacts of stress (cont.)

Don’ t forget that there’s 
much more available, par-

ticulary photos, slideshows 
and videos, on the NSO 

Times website at:
  
 http://norfolk-sheriff.com/           
 nso-times



PROMOTION:

Deputy Antonio Tolbert 
(Promotion to Corporal)

Antonio was born in Fort Sill, Okla-
homa. He graduated from Fort Pierce 
Central High School in 1998. He en-
listed in the United States Navy and 
served from 1998-2003. Tolbert was 
hired by the NSO in December 2007. 
He graduated from the Norfolk Sher-
iff’s Office Basic Academy on June 4, 
2008. He earned a Bachelor of Sci-
ence Degree in Business Adminis-
tration from ECPI University in 2016. 
He has been assigned to Corrections 
C-Team and the Services Division; 
after his promotion to Corporal, he 
will be assigned to Booking B-Team. 
He enjoys running, weightlifting and 
watching football; his favorite foot-
ball team is the Minnesota Vikings.

COMPLETION OF LEADERSHIP 
CLASS:

• Corporal Teniesha Hollenquest 
• Lieutenant Felicia Morgan
• Major Janetta Grizzard

RECOGNITION OF YEARS OF SER-
VICE MILESTONE AND LONGEVITY:

Deputy Bryant Roberts 
- 15 years

Bryant was hired by the Norfolk 
Sheriff’s Office in April 2002. Bryant 
was born in Accomack, Virginia. He 
graduated from Arcadia High School 
and attended Norfolk State Univer-
sity for two years. He worked as an 
office manager for Yoder Mortgage 
for 10 years prior to his employment 
at the Norfolk Sheriff’s Office. After 
graduating from the Norfolk Sheriff’s 
Office Basic Academy, Bryant was as-
signed to Corrections Department 
and worked on various teams for 14 
years. He was transferred from Cor-
rections D-Team to the Transporta-
tion Division on February 01, 2016. 
He enjoys playing basketball and 
watching football. His favorite teams 
are the Dallas Cowboys, Chicago 
Bulls and New York Yankees.

Deputy Shellie O’Brien 
-15 years

Shellie graduated from John Tyler 
Community College, in Chester VA 
in 1992. She joined the VA Army Na-
tional Guard in the same year and 
served 6 years where she served as 
Supply Specialist.  She started at the 
NSO in March of 2002.  She has been 
on D-Team, Maintenance, Services, 
Booking and Records.  She instructs 
first aid and CPR, and she is a De-
fensive Tactics, Firearms and Gen-
eral Instructor. Shellie is also a FTO. 
She loves traveling and her most 
recent trip was to Scotland where 
she crossed off her bucket list “shar-
ing a pint with a local in a pub.”  She 
doesn’t follow sports too much but 
loves to drive golf carts.
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Staff Milestones:  
March 2017

 
Staff Spotlight: Deputy Conklin

Please enjoy this story submitted by Deputy Miller:

“Over the weekend, Deputy Conklin made my heart melt when she did the unthinkable. Someone came in to visit an 
inmate. The visitor brought a baby, and the baby was screaming and hollering as any baby would. 

Instead of requesting that the visitor leave, Deputy Conklin thought twice and instead, she asked the visitor if she could 
help her with the baby. Deputy Conklin picked the baby up and put on the show Paw Patrol for the baby. 

Deputy Conklin is great to work with in visitation and great with 
children. I couldn’t ask for a better co-worker to work with.
 
“For a person who doesn’t have any children to be so great with 
children- she just made my heart melt when she took care of the baby 
while the visitor was able to spend time with the inmate. The baby 
remained quiet for the rest of the visit! 

Great job Conklin!”
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Many people have been 
inquiring about the very 
popular summer camps and 
sports camps which the NSO 
held every year through retired 
sheriff Bob McCabe’s non-profit 
foundation.

We’re pleased to inform 
everyone that these camps will 
continue to be held under the 
new administration of Sheriff 
Joe Baron.

We’re still working out some 
of the details, which we’ll 
announce soon. But, we 
wanted to go ahead and let 
everyone know the dates 
during which the camps will be 
held so parents can make some 
preliminary scheduling plans. 

Please mark these dates:

Sports Camp  
(basketball, baseball, football):

June 26-30, 2017
Location(s) TBD.

Summer Camp:

1st Session: July 10-14, 2017
2nd Session: July 17-21, 2017
3rd Session: July 24-28, 2017

Held at Camp Apasus (the Girl 
Scout campground where 
they’ve previously been held)

Save The Dates: 
Sports Camps And 
Summer Camps

Let’s go fishin’! NSO Bass Fishing 
Club kicks off on March 25
Below is the schedule for the bass fishing club events this year. All 
NSO employees are invited to participate.

The following fishing schedule was decided by the club February 11, 
2017. The schedule is listed below:

• March 25: North River
• April 14: Perquimans River
• May 20: Little River
• June 17: Chowan River
• July 21: Chickahominy River
• August 20: North Landing
• September 24: Nottaway River
• October 14: Pasquotank River
• November 4: Northwest River

NOTE: There are two days - June 17 and August 20  - that you will be 
able to fish with a guest that is not a family member or member of the 
department.

Reminders:

• While the gas motor is in gear, safety equipment is required.
• In North Carolina there is a 14 inch size limit.
• If you pre-fish with a member of the club during the tournament, 

show courtesy. Do not go back and fish their spot, or at least allow 
a great distance.

There will be an updated contact list coming out soon.

If you need additional information the point-of-contact will be Lt. Joe 
Branning at joe.branning@norfolk.gov, or 757-630-4808.

Cpl. McFerren selected as 
Deputy of the Year by VFW post

We received an email asking us to nominate an individual from the Norfolk 
Sheriff’s Office to be honored as Deputy of the Year for Ocean View VFW 
Post 3160 on their Annual Awards Night to be held on April 20, 2017 at 
7:00 p.m.

The NSO took nominations for Deputy of the Year in December 2016.  
Deputies of the Quarter from 2016 were also considered at that time.  we 
are pleased to announce the selection of Corporal Rhiannon McFerren 
based on a summary of information provided by 
her supervisors.

McFerren was our Deputy of the First Quarter 
2016.  She was nominated by her Booking 
supervisor at that time, and was later transferred 
to the Training Division. She was promoted to 
Corporal on March 4, 2017.



We all face tragedies in life. At best, 
the pain they cause can be eased 
by the kindness and generosity of 
others.

Recently, Terry Haddock, who serves 
as one of NSO’s chaplains and is 
a weekly volunteer for religious 
programs had such an experience.

It began early in March. Terry 
had gone home early to make 
preparations for her father’s 81st 
birthday. She heard barking in her 
back yard, and when she went to 
investigate, saw two dogs viciously 
attacking her little sheltie dog 
named Cody.

In an interview with WVEC News, 
Terry told them the dogs “would not 
let go, just dragging him like a rag 
doll.”

Terry grabbed a broom to try to 
separate the dogs from Cody, all 
the while screaming at the top of 
her lungs. “They looked at me and 
thought about it for a minute and 
that is what concerned me,” Terry 
said in the interview. “I thought they 
might even leap towards me.” The 
two dogs then jumped back over 
the fence and ran away. Cody was 
left seriously injured and bloody.

Terry immediately called 9-1-1. 
Officers from Animal Control were 
dispatched, who then rushed Cody 

to Blue Pearl Emergency Veteranary 
Clinic.

Despite their caring and attentive 
treatment, Cody died from his 
injuries a couple of days after the 
attack.

Terry searched her neighborhood for 
the two dogs that attacked Cody but 
couldn’t find them. “Please pray that 
these vicious dogs are found before 
they can hurt anyone else,” Haddock 
wrote in her note to WVEC.

The story could have sadly ended 
there, but then something wonderful 
happened.

Knowing early on that the cost for 
Cody’s veterinary care would by 
difficult for her to manage on her 
own, Terry launched a GoFundMe 
page to ask for help to cover her 
expenses.

As WVEC reported in a subsequent 
story: “Friends, family, neighbors, 
and complete strangers donated 
enough money to help her and her 
husband pay for Cody’s medical 
bills.” It took less than a week for 
them to reach their goal.

“Dog lovers came out of the 
woodwork for me and I am so 
grateful,” Terry told the station.
One such dog lover was actually a 
breeder of Sheltie dogs who, moved 

by Terry’s loss, drove all the way from 
Ohio to bring Terry and her family 
two adorable Sheltie puppies named 
Bella and Buddy.

“They have brought a lot of laughter 
and a lot of joy and I am overwhelmed 
with the goodness of someone who 
didn’t even want anything,” Terry 
said in her interview.

Then, wanting to make sure her 
new puppies would be safe, Terry 
explored the cost of installing a 
more secure fence. However, it 
quickly became apparent that the 
cost would be prohibitive. That’s 
when a local contractor, who was 
also moved by Terry’s story, stepped 
up and offered to install a wooden 
fence around the Haddock’s yard for 
free.

“What a blessing; what an awesome 
blessing. It hasn’t stopped, it was like 
people were carrying me and I am so 
grateful,” Terry told WVEC.

The station reported that two men 
have been identified and charged as 
a result of the attack, and face their 
first court date in mid-April.

The staff here at NSO would like to 
extend its thanks to everyone in the 
community who reached out to offer 
help and comfort to a member of 
our work family.

NSO chaplain’s tragic story brings 
out the best in people
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Terry Haddock and 
family with the new 
puppies



NSO’s Inmate Workforce has 
continued their ongoing 
efforts to help beautify the city 
at a healthy clip.

Thanks to the inmates and 
their supervisors for their can-
do attutude.

Cpl. Keisel, who supervises 
the Inmate Workforce crews, 
provided this update to three 
projects on their list:

1. Titustown Rec. Center’s 
fence line - Deputies Drowns 
and Weathersby supervised 
inmates to clear the 
overgrowth in the fence at 
Titustown Rec. Center. The City 
will follow behind and treat 
the fence line with herbicide. 

2. Bainbridge BLVD sidewalks 
- Deputies Batakis, Drowns, 
and Weathersby supervised 
inmates to clear the sidewalks 
on both sides of Bainbridge 
BLVD from I-664 to the Berkley 
Multicenter. 

3. Empty lot at 1045 S. Main 
St. - Deputies Drowns and 
Weathersby supervised 
inmates to clear an empty 
lot at 1045 S. Main St. The 
pictures (see below) are not 
able to show how much of 
a difference the guys made. 
When they first arrived, 
you could not walk on the 
property because the brush 
was so dense. After they 
completed the project, it looks 
like a park. 

FANTASTIC job.Norfolk continues to tidy 
up with the help of NSO’s 
Inmate Workforce

NSO Times
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NSO inmate’s 
poetry featured 
on website of 
literary works

We often show you examples 
of how talented some of our 
inmates are. Unfortunately, 
most aren’t even aware of 
their talent until they are 
behind bars.

The Norfolk City Jail and the 
Seven Cities Writer’s Project 
have teamed up to bring 
creative writing classes to 
both men and women be-
hind bars.

Recently, Ms. Gray, a current 
inmate, had her work fea-
tured on “freshandlocalblog,” 
a website featuring literary 
works. We’d like to share her 
art with you.

You can read Ms. Gray’s po-
etry in the story on the NSO 
Times online:  
 
http://norfolk-sheriff.co/nso-
times



COLLEGE SCHOLARSHIP 
OPPORTUNITIES FROM VSI

Are you a student pursuing 
a college degree related to 
law enforcement or criminal 
justice? Maybe you’re a parent 
of or teacher to a person 
like this, or know an adult 
working on changing careers. 
If so, we want to offer that 
student some help by way of a 
scholarship.

The Virginia Sheriffs’ Institute 
(VSI) Scholarship Program 
was established to provide an 
opportunity for young people 
across Virginia to pursue an 
educational curriculum in 
law enforcement or criminal 
justice. Accordingly, the 
VSI’s Board of Directors has 
established the application 
process for students to receive 
scholarships to assist in their 
educational endeavors. 

The scholarships are 
available only to students 
in jurisdictions where 
sheriffs participate in the 
VSI’s fundraising efforts, 
and Norfolk is one of these, 
so students in the Norfolk 
jurisdiction are eligible to 
receive this scholarship. This 
program is limited to students 
attending Virginia colleges 
and universities.

As a reminder, Sheriff Baron 
can only provide letters of 
recommendation for students 
living in Norfolk. The deadline 
to submit the application for a 
letter of recommendation to 

Sheriff Baron is Monday, April 
24, 2017 to allow time for the 
applications to be reviewed 
and a letter prepared by the 
VSI deadline of May 1.

Please feel free to share this 
information with anyone you 
know who has a student living 
in Norfolk who is pursuing 
law enforcement or criminal 
justice at a Virginia college 
or university and be sure to 
tell them about the deadline 
stated above. 

Questions? Please contact 
Secretary to the Sheriff Dee 
Minor at 664-4713.

You can download the 
scholarship policies and a 
checklist to assist the students. 
as well as accessing them 
ONLINE.  You can also print 
applications, although an 
ONLINE APPLICATION is also 
available 

All of these can be found 
on the VSI website at http://
vasheriffsinstitute.org/
scholarship/

INTERNSHIP 
OPPORTUNITIES FOR 
COLLEGE STUDENTS 

If you’re a college student 
doing coursework in any 
of several fields associated 
with the work of, or services 
prodided within the Norfolk 
Sheriff’s Office, we’d like to 
offer you the opportunity to 
learn first hand about what we 

do and how we operate.

If you meet our requirements, 
we’d like to offer you a great 
opportunity to serve an 
internship with NSO.

Internship Requirements:

Applicants must be currently 
enrolled in an accredited 
college or university, in a 
program which offers course 
credit for internships. 

Applicants should have 
completed introductory 
course work in criminal justice, 
criminology, corrections, 
psychology, sociology, social 
work or related field. 

Applicants must have a clear 
criminal record.

As an intern, you will have 
an individualized learning 
experience that will contribute 
to your education and future 
development. You will have 
an opportunity for hands-
on learning about how the 
Norfolk City Jail and criminal 
justice system works.

If you have any further 
questions, please feel to call 
Mrs. Sam Coleman at 757-664-
4107.

You can fill out the application 
and email it to sandra.
coleman@norfolk-sheriff.com, 
or fax it to 757-823-1160.

Go to the NSO Times online to 
download an application.
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NSO providing scholarships (with the 
Virginia Sheriff’s Institute) and internships 
to college students ; apply now
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~Obituary~  
 

Retired NSO Capt. 
Charles “Chuck” 

Moore Passes Away

From Sheriff Joe Baron:

“It is with deep regret that I inform 
you of the passing of Captain Charles 
“Chuck” Moore. Chuck was a retired 
Norfolk Police Officer and then re-
tired from the Norfolk Sheriff’s Office 
as a Captain. Chuck passed away Sat-
urday morning quietly and in peace 
surrounded by family members. 
Please keep the Moore family in your 
thoughts and prayers.”

Here is Capt. Moore’s obituary:

Charles Randall “Chuck” Moore

October 29, 1952 - March 25, 2017

It is with great sadness we announce 
the passing of Charles “Chuck” Moore. 
He was born October 29, 1952 and 
died March 25, 2017 having fought 
a strong battle against cancer. He 
passed away peacefully in the comfort 
of his home, and was surrounded by 
family.

Chuck had notable, successful careers 
allowing him to be remembered by 
many, and in various ways. He served 
in the US Army as a Preventive Medi-
cine Specialist, and was honorably 
discharged as a Sergeant in April 
1980. He dedicated 28 years of service 
to the Norfolk Police Department, and 
retired as Sergeant in July 2005. Most 
recently, he served 11 years with the 
Norfolk Sheriff’s Office. There he at-
tained the rank of Captain, and retired 
in January 2017. Chuck was also in-
volved in the Fraternal Order of Police, 
and was both a member and officer of 
Law and Disorderly.

Chuck was a loving husband of 11 
years to his wife Karen (a staff mem-
ber at the Norfolk Sheriff’s Office), and 
devoted grandfather. He is survived 
by his wife Karen Moore, as well as 3 
children: Justin Moore, Lindsey Moore, 
and Kelsey Yates and her husband 
Walter “Douglas” Jr. He has 3 siblings 

(with spouses): Michael Moore & 
Caron, David Moore & Nola, and Su-
san Smith & Dale. He has 3 grandchil-
dren: Tinleigh Yates, Walter “Tripp” 
Yates III, and Nora Moore, as well as 
several nieces and nephews.

He will also be greatly missed by his 
father-in-law George Bunch Sr. & Bar-
bara, mother-in-law Norma Bunch, 
brothers-in-law Ray Bunch & Derinda, 
Alan “Bubba” Bunch, and Aunt Barba-
ra “Boo Boo” Elliott & Uncle Joe.

The family will receive friends on 
Wednesday March 29, 2017 in Altmey-
er Funeral Home, 5792 Greenwich Rd, 
Virginia Beach from 6-8 pm. A celebra-
tion of Chuck’s life will be held at 1 p.m. 
Thursday March 30, 2017 at the fu-
neral home. Burial with military hon-
ors will follow at Rosewood Memorial 
Park. Condolences may be expressed 
to the family at www.altmeyerfh.com.

As a reminder, the NSO Direc-
tory of Divisions and Staff is 
located in SharePoint.

You can search a division or 
some staff by name. Due to 
frequent changes, I highly 
encourage you to bring to my 
attention any necessary up-
dates. 

Send to
diana.minor@norfolk-sheriff.
com. 

This directory is for staff use.

You may scroll through page 
by page or you can type a divi-
sion or person’s name in the 
box that says “find an item”. If 
you want to print the direc-
tory, please let me know and 
I’ll send you the instructions.

Thanks!

Dee Minor, 
Secretary to the Sheriff 
(44713)

 

NSO Directory of 
Divisions & Staff


